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Welcome to FocalPointK12’s Teacher Guide for PLCs

FocalPointK12's PLC platform is a powerful tool that supports professional learning communities and
collaboration within schools and/or across school districts. PLC allows leaders and teachers the ability to
allow and facilitate activities such as:

e Collaboration across multiple users, committees, departments, teams, and schools
e Sharing of resources and documents

e Posting of discussions and polls

e Professional development resources & workshops

e Leadership initiatives

e Co-Teaching

Using PLCs platform will make PLCs more efficient by sharing information and discussion items prior to face
to face meetings. Then your PLC face to face meetings can be spent on efficiently doing what you are
intended to do, make decisions and take actions to better the education process for your students, schools

and districts. We want you to make the most out of your collaboration time!

In short, the uses and power of PLCs is limitless!

Let’s get started!

www.FocalPointK12.com
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My Landing Page

How do | access the menu on the left side of the page?
O Select the ‘Menu’ icon to expand/collapse various tools/tabs. You can hide these tools when working in
FocalPointK12 at any time by clicking the icon again.

OCM.PONTKQE FocalPoint Training

FOCALPOINTK12
ADMIN

TEST
ADMINISTRATION

LEARNING TREE

COMMUNITIES

PLC

CURRICULUM
PLANNER

MESSAGES

ASSESSMENTS <

CONTENT

DATA DASHBOARD

T O

% My Communities ) My Invitations

4 New Community

Q  search

ACTIVE ARCHIVED |«

B My Badges

Co-Teaching
PLG for General Ed. and Special Ed. Co-teaching teams.

5 Members

Vertical Teaming

PLC to work with teachers in grade levels above and below yours to
connect curri

Leadership Team

PLC for school leadership team members.

8 Members

Club Sponsors
PLC for Club Sponsors

T Members

How do | get back to the ‘homepage’ when using FocalPointK12?
O Select the FocalPointK12 logo OR your district/school logo located above your profile picture on the top left side of

the page.

'@ FOCALPOINTK!?

FOCALPOINTK12
ADMIN

TEST
ADMINISTRATION

LEARNING TREE
COMMUNITIES
PLC

CURRICULUM
PLANNER

MESSAGES
ASSESSMENTS <
CONTENT

DATA DASHBOARD

L STupenTSeaRcy

= FocalPoint Training

%% My Communities 5 My Invitations

+ New Community

Q  Search

ACTIVE ARCHIVED | <

B My Badges

Co-Teaching
PLC for General Ed. and Special Ed. Go-teaching teams.

5 Members

Vertical Teaming

PLC to work with teachers in grade levels above and below yours to
connect curri .

Leadership Team

PLC for school leadership team members.

8 Members

Club Sponsors

PLC for Club Sponsors

T Members

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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How Do I Access PLC?

O Navigate to the ‘PLC’ link found in the menu that appears on the left side of your screen.
(Drocawoinkn =
L& 1< <k

FocalPoint Training

of1 > > O @  [ragewidth v v B Find | Next

oo [ - Click on this icon in the reports to view details or click on underlined labels to view rosters
st SERLETG Benchmark State Other Early Teacher Search
ADMINISTRATION Mastery A A Warning Comparison

LEARNING TREE FocalPoint Training District

Mastery - Standards Mastery (All Students)

COMMUNITIES
English Language Arts
PLC
CURRICULUM R
PLANNER Mathematics 40%
[ Needs Improvement [l Meets [ Exceeds
MESSAGES

ASSESSMENTS <

CONTENT

DATA DASHBOARD

O In PLCs, you will see three fields on your PLC landing page

: ‘My Communities’, ‘My Invitations’, and ‘My Badges'.

[@)mmomm =

FocalPoint Training

[ I £ B

& My Communities AT Ao 5 My Invitations.

o

FOCALPOMTIIZ
ADMIN

B My Badges

Co-Teaching

Test
ADMINISTRATION PLC for General EQ.and Special E0. Coleacth.  4am

LEARMING TREE

COMMUNITIES Vertical Teaming
. Any existing PLC communities you
- p—— have set up or are a member of will

schoal keadership team members

ASSESSMENTS

appear on the left side.

CONTENT

DATA DASHBOARD

STUDENT SEARCH

STEM

PLC for Science, Technology. ENgINEEnng, and Math 1eachers.

ADMINISTRATION

HELP

O From ‘My Communities’ you can create new PLCs to link yourself to colleagues, see any invitations you have
received from other users, and see the Badges you have received for activities you have completed.

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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How Do I Create A New PLC Community?

O Click the “4New Community’ tab that appears in the upper left corner of your screen.

@{OCAWNTW = FocalPoint Training

R

FOCALPOINTK1Z
ADMIN

Weive| anciven [#  €3 My Invitations

5 B My Badges

Co-Teaching

ADMINISTRATION e

LEARNING TREE

COMMUNITIES Vertical Teaming
PLC 1o work with leachers in grade levels above and below yours 1o connect
PLC o
CURRICULUM A Momters
PLANNER
dership Team
MESSAGES

sehool kead!

ASSESSMENTS

O Give your New PLC a Title, Description, and decide if this is a private community. If private, the ‘Choose Community
Members’ field will appear to add community members. You can create the PLC as public and go back and change it
to private later if needed.

New Community

Is this a Private Community?
Private Communty s secured and can be acce

O Return to your main screen in PLC, and you will see your new PLC community listed on the left side of your screen.
e If you need to change the name, description, or privacy status of your PLC, click the edit pencil.

OCAlPO|NTK12 = FocalPoint Training

i & My Communities ACTIVE | ARCHIVED. -

FOCALPOINTKZ a [ e
DN

TEST
ADMINIS TRATION

LEARNING TREE

COMMUNITIES Vertical Teaming
PLC to work with teachers in grade levels above and below yours
PLG connect curri

CURRICULUM 4 Mombors

PLANNER

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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Where Do I Go to Manage My PLC?

.{OCALPOINTH'IQ

O Find the PLC you wish to manage from the listing on the left side of your screen and click on it.

[@rocarontiz

FOCALPOINTK 12
ADMIN

=  FocalPoint Training

B

& My Communities

ali

RCTIVE | ARC

) My Invitations.

B My Badges

TEST
AOMINISTRATION

LEARNING TREE

STUDENT SEARCH

ADMINIS TRATION

HELP

Co-Teaching

PLG for General Ed. and Special Ed. Co-teaching teams

5 Mambars

CoMMUNITIES Vertical Teaming
PLC to work wih feachers in grade levels above and below v
e conneet curi
GURRIGULUM A Mombars
PLANNER
Leadership Team
MEssAGES
PLE for schaol leadership team members
ASSESSMENTS  Mambars
CONTENT
Club Sponsors
e PLC for Giub Sponsors

O This is the main page for your PLC community. You can manage members, announcements, calendar, discussions,
documents, resources, events, and polls from this page.

'l Announcements 8 Calendar < Discussions %) Documents i Members (7 Resources  ESEvents 1G> Polls m
(& Discussions s v (| & catondar &l Amnauncements .
FOCALPOINTK12
ADMIN -
@ FocalP oK 12 Admin 1 hour ago September 2018 . Uices
Welcome to the new school yeart Posted 0911712018 By- FocalPointi12 Admin 7@
TEST Oreplies Olkes | /@ sun Mon Tue Wed Thu Fri sat
ADMINISTRATION 1
LEARNING TREE 7~ N
2 3 4 5 s 7 8
2nt [+ New Event |18
& Members = Events
COMMUNITIES o
9 10 B 2 13 14 15 Field Day Fall 2018
& Tmotnée Cogley OCzemErs Created By: FocalPointk12 Admin
PLC OrzT=s Start Date: 10/12/2018  Due Date: 10112/2018
Joined 5 days ago 0 ikes & o o @ = = = =
CURRICULUM Corene Langman 0 discussions
PLANNER 0 replies >
Joined 5 days ago 0 likes A _ g—
7~
MESSAGES " 0 discussions © Add Foll
) Documents o G =
Joined 5 days ago 0 ikes o &
ASSESSMENTS ¢ School Opening Resources [c] x | =
485 Robina Uken 0 discussions
0 replies [¢] Bl assessCloudQuickstartCreatingTests. pnrm
GONTENT Joined 5 days ago 0 ikes
e [9 Bl Fp12 Administrative Provisioning Quick Guide B s x |
DATA DASHBOARD
STUDENT SEARCH

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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How Do I Manage the Members of My PLC Community?

O To manage members, click on the ‘Manage Members’ tab in the upper right corner of the members grid.

@:OCALPOINTKQ = FocalPoint Training

@ Co-Teaching
& ™ Announcements 4 Calendar <3 Discussions  £7)Documents i Members  (# Resources ESEvents 1]

2 Discussions z & Calendar i Export [Iog
FOCALPOINTK12 a e £ i =3 -
ADMIN -
< > September 2018
TEST Sun Mon Tue Wed Thu Fri Sat
ADMINISTRATION i Members -~ 1
LEARNING TREE P ) O
&8 Timoihée Cogley
o 0 replies 2 3 4 5 6 7 8
ETTOTOES Joined 4 days ago 0 likes
eﬁ-cﬂ,ane Langman 0 discussions 9 10 1 12 13 14 15
pLC 0 replies
Joined 4 days ago 0 likes
CURRICULUM P g 0 dscussions * v * ® 2“ noo2
PLANNER 0 replies e
Joined 4 days ago 0 likes
MESSAGES foh . 0 discussions
e ‘&% Robina Uken O replies ] Documents #sUpload + Add Root Folder [
Joined 4 days ago 0 likes
ASSESSMENTS < -

O From here you can search, add or remove members. Just click ‘Add’ or ‘Remove’ from the lists that will appear.

Search Users Current Members

all o Timotnde Copey
Kawhnis Ereengh \ _

’ [ R

B oo

‘ Aatins Uaan
S oceonz aamin

Rhets vetete

Tamko Bueoris

Lenuis Voorhes

Davn Vesby

Lahoma Cernel

Cymane k0N

P ——

[I—

Matousz Pavith

Garla Thygarsen

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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How Do I Add New Announcements?

ocmpomm@

O Click on the ‘New Announcement’ tab in the upper right corner of the page. See red circle below.

is 9 Calendar < Discussions  ]Documents 4 Members (7 Resources  ESEvents i Folls
9 Calendar - | Announcements Show more .| 4 New Announcement [T}
< > September 2018 There are currently no announcements.
Sun Mon Tue Wed Thu Fri Sat
q
= Events .
2 4 5 6 7 8
There are currently no Events
9 " 12 13 14 15
1 18 1 20 @ = i¢> Polls -
2] Documents Aslpload  Add Root Foider [ig

oo

The screen below will appear. Here, you will enter the Title of your announcement, provide your PLC Community

members a description, and add the announcement to the PLC Community’s calendar if you wish to do so.

New Announcement

Titlo

Description

BI & L% U=

Add this event to Calendar?

= & 22| [ Source

G| @ E S Qf oves

- || Format

Yos

Once you ‘Save’ your announcement, it will appear on your list of Announcements. See below.

m Calendar

) Calendar

®  New Resources
Posted 0941712018 By FocalPointic12 Adm)

b 4 s ¢ & = Events T
N " - " - Thore aro curanty o Evorta
18 19 20 21 22

~ | i Polls [ 0 20apo BB

] Documents

 Add Root Folder [0

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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How is my calendar shared with my PLC?

O Anything you add to your calendar is seen by members of your PLC community. To expand the calendar to full
screen, click the diagonal arrow in the calendar’s top right corner.

= FocalPoint Training
&) Co-Teaching
Ml Announcements £ Calendar % Discussions € Documents % Members (£ Resources & Events i(F|
—
[~ Discussions Show more | @ POST I 9 Calendar %
< > September 2018
Sun Mon Tue Wed Thu Fri Sat
[& Members Manage Members [Pg 1
Q ";" Timothée Cogley 0 discussions 2 3 4 3 6 7 8
0 replies
Joined 4 days ago 0 likes
O:ECUIWE Langman 0 discussions 9 10 " 12 13 14 15
0 replies
Joined 4 days ago 0 likes
. 16 17 18 19 20 21 22
ﬁ 'ﬁ‘ Torri Dominowski DTS
0 replies -
Joined 4 days ago 0 likes

How Do I Post a New Discussion?

O Click on the ‘+Post’ tab in the upper right corner of the page. See red circle below.

@{OCALPO"‘TMQ =  FocalPoint Training
@ Co-Teaching
& L Announcements £ Calendar < Discussions ¢ Documents i Members (7 Resources &5 Events
< Discussions Shoy — orost [ P Calendar i Export [0
FOCALPOINTK12 - o &
ADMIN ]
L D September 2018
TEST Sun Mon Tue Wed Thu Fri Sat
ADMINISTRATION 2% Members - a
LEARNING TREE o ol e DTS 5 5 2 c . - 5
0 replies
COMMUNITIES Joined 4 days ago 0 likes
0.-_..-.@,%& Largman 0 discussions 9 10 1" 12 13 14 15
PLC 0 replies
Joined 4 days ago 0 likes
16 17 18 19 20 21 22
CURRICULUM a 38 Torri Dominowski 0 diseussions
PLANNER 0 replies N
Joined 4 days ago 0 likes
MESSAGES 2es 0 discussions
e ‘& Robina Uken o replies 7 Documents #sUpload —+ Add Roct Folder [Pl
Joined 4 days ago 0 likes
ASSESSMENTS < -
CONTENT
DATA DASHBOARD

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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O The screen below will appear

Post Message

Message (500 characters max.)

. Here, you will type your posting and click ‘Post”.

l—l‘"‘. e yo

ur message...

CANCEL

OCALPOINTMQ

O Once you ‘Post’ your information a pop-up message appears to confirm you posted successfully.

O Members will be able to ‘like’

and ‘reply’ to your discussion item.

O Your post will appear on your list of Discussion items.

/

) Documents

Ml Announcements & Calendar < Discussions & flembers

£ Resour]

< Discussions /

@ FocalPoinik12 Admin
Welcome to the new scheal year!
Oreplies Olikes # @

EEIESCTEN S % | 8 Calendar
right now < > Septemiger 2018
Sun Mon Tue d Thu
2 3 5

& Members

8
oﬁ Timothée Cogley

Joined 4 days ago

4
6'& Emree L

Joined 4 days ago

P R

Manage Members [

0 discussions

‘ Message D'

0 replies
0 likes
Message has been posted successfully.
0 discussions
0 replies

0 likes

0 discussions

|

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092

www.FocalPointK12.com Tel: 866.377.4265
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How Do I Find & Upload New Documents?

This process will allow users to add their own/locally-created documents and resources.

O Click ‘+ Add Root Folder’. (you need a root folder before you upload documents)
O Complete the information in the ‘Add/Edit Folder’ box that appears...then click ‘Save Changes’.

Add/Edit Folder

Add Edit Folder

Name ‘ Schoel Opening Resources

1 Documents

Descripion | ». || B | J U & | HelveticaNeuev

= E = T B % @

O Select the folder you want to upload to.
O Click on ‘Upload’. See red circle below.

£ Documents + Add Root Folder [V

i School Opening Rescurces G n

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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O A box will appear to allow you to navigate to your computer’s files and select your document to upload.

2 3 4 5 6
P
¢ Open >
4 &l » ThisPC » Pictures » ~w O Search Pictures yel i
Organize - Mew folder =l - i | 9
Saved Pictures 1483813069 Backup ~0

3 Dropbox

@ Onelrive

1“%-! J

[ This PC

. W Saved Pictures Work Images -

File name: || v| Custom Files ~

O Once you select your file(s), it will appear on your list of documents.

/

- &% Calendar < | A
right now < > Septemberf2018 L]
Poster
Sun Mon Tue Thu Fri Sat
1
2 3 5 6 7 8 =FE
’ =
Therg
0 discussions 9 10 13 14 15
0 replies
0 likes
16 17 20 21 22
0 discussions
0 replies v 17 P
0 likes
0 discussions .
Ep— i Documents Slipload = Add Root Folder [
0 likes
4 i School Opening Resfurces [l x |
0 discussions
0 replies [o] k2 AssessCloudQuickStartCreating Tests. pdfm
0 likes

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265

12


http://www.focalpointk12.com/

ocmpommz

How Do I Find/Post Digital Resources from the FPK12 resource library?
This process will allow users to search for, and add, digital resources from FPK12’s online content library.

O The Resources Grid is at the bottom of your PLC page. Under Documents.
O Click on the ‘Find Resources’ tab. See red circle below.

N\

4 Resources ==

& Modul= 38, Unit 1. Lesson 7

Raading for Gist and Answering Test-Depemsent Dusstons: Chagtar 4 of Warld withaul Fish

Grace Grade B Subject ELA o

Grade & Modul= 38, Unit 1, Lesson &

5] a - = 1-2 of 2 items

You will be directed to the Resources Library in FocalPointK12.
You can filter/search from our digital resources to add for your PLC Community’s use.
Click ‘Add’ tofautomatically send selected resources to your PLC community page.

ooog

Enter text to search Newest First
SEARCH FOLERS Results ‘ - - :

STEM Education X e - 2 3|4 5|6 7 8 » |m 10 a |items per page 1-10 of 77 items
Srade — Smithsonian Education: Students

Standard This wide-ranging collection of resources includes games, informational slideshows and other online activities. Subjects include art, science. history, nature and culture

Publisher

Provider

AverageRating

Resource Type

Grade Subject Audience Type Publisher
. Grade 3,Grade 4,Grade 5,Grade 6,Grade 7.Grade 8 Science, STEM Education  Student, Teacher, Administrator  Smithsonian Center for Learning and Digital Access
Media Type
DOK
Collections — Teaching Channel: Closing The Gender Gap In STEM Education Add
_-__.___ Get tips on closing the STEM education gender gap. By discussing the topic directly with female students, one school is working to close this gap using various strategies. Requires Adobe Flash. [Duration:
00:04:00]
LR !
= .
= L
E
=
Tdifinbo e
=
Grade Subject Audience Type  Publisher

Grade B.Grade 7, Grade 8 Grade 0,Grade 10,Grade 11, Grade 12 Science STEM Education Teacher Administrator  Teaching Channel

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265

13


http://www.focalpointk12.com/

.{ocm.mmr K12

O The Resources you add from the FocalPointK12 library will then appear in your Resources grid and anyone in

your PLC community can use, discuss, and share them!

DATA DASHBOARD

STUDENT SEARCH

ADMINISTRATION

HELP

] ~ |

L g © =3 x | 17 Polls

st

‘: -“ 3y 3

7' Resources

t Science, STEM

cheid

1-80t3tems

o -

o

How Do I Add an Event?

O Click on the ‘“+New Event’ tab in the upper right corner of the page.

E Galondar ] Arouncamens I -
£ > September 2018 ® New Resources
Posted: 09/17/2018  By: FocalPointK12 Admin ra (]
Sun Mon Tue Wed Thu Fri Sat
1
B 2 3 4 5 6 7 8 —
= Events =
9 10 " 12 13 14 15 There are currently no Events
16 17 18 19 20 21 22
23 24 25 26 27 28 29 ~ ¢ Polls ~

o

o)

21 Documents

(3]

P

(1Y

#sUpload =+ Add Root Folder [

4 W School Opening Resourcesa G n

AssessCloudQuickstartCreatingTests par [[EJIER

FPK12 Administrative Provisioning Quick Guice. ot [[EJIER

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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O The box below will appear where you can enter the details for your New Event.

New Event

Event Info

Title

Event Title,

Start Date £
Event Start Date.

Description

Event Materials

Web Links Poll

Due Date &2

Event Due Date

= cE 9

Is this a Private Event?

.{OCALPOINTMQ

Private Event is secured and can be accessible only by the

invited members.

© Yes @ No

@ Source

CANCEL

SAVE

O The event will appear in the calendar for your PLC community and will also appear in your Events Grid.

/

iscussions ] Documents i Members [ Resources Events 16 Polls y: -
£ Calendar 7 -l Announcements Showmore | 4 New Announc.ment |9
< > October 2018 ® New Resources
. Posted: 09/17/2018 By: FocalPointK12 Admin Y (]
Sun Mon Tue Wed Thu ri Sat
1 2 3 4 5 6
JV
T 8 9 10 1 13
= Events / .
Field Day Fall 2018
14 15 16 17 18 19 20 Created By: FocalPointK12 Admin
Start Date: 10/112/2018  Due Date: 10/12/20;
(]
21 22 23 24 25 26 27

£4] Documents

i B

| B

#sUpload = Add Root Folder i
4 I school Opening Resnurcesﬂ G n

1] o= AssessCloudQuickStartCreating Tests.pdf

17 Polls

& zo= FPK12 Administrative Provisioning Quick Guide.pdTm

o -

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092

www.FocalPointK12.com Tel: 866.377.4265
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How Do I Create & Add A New Poll?

ocmpomm@

O Click on the ‘+Add Poll’ tab in the upper right corner of the page. See red circle below.

DATA DASHBOARD

uuuuuuuuuuuu

T o —_—
M + Discussions ST e s | £ Calendar CEml - |« Announcements
FOCALPOINTK12 @ PR o TR
Aou et yost Posled 08172018 By FocalPointx12 Admin z A
S | =
i
. A o
LEARNING TREE & Members -
OMMUNITIE °.'.w % - = cos 12 Admin
L ]
Le ‘,.,., 2 2 2 %
Documents TR | Pols (e
: (o1~ |
uuuuuu X Guoe

O The box below will appear where you can enter the details for your Poll. Click *

Save’ when complete.

O There are 2 types of polls. “Text Only” if for an open-ended response to a question, and “Multiple Choice” is used

when there are certain choices.

Add Poll

O Once you ‘Save’ your poll, it will appear on your list of polls as shown below.

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092

www.FocalPointK12.com Tel: 866.377.4265
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Managing your Account Settings & Profile

How do | view/edit my profile?

O To view/edit profile, select the ‘My Profile’ icon.
H s

(2] Eg

How do | post a picture/avatar to personalize my page?

@ FOCALPOINTK1?2

O To post a picture/avatar to personalize your page, select the ‘My Profile’ icon, and the ‘Upload Photo’ icon which Is a

black cloud with a green arrow.

O Attach picture, preview, and select the ‘Save Profile’ Icon which is a black disk.

@){OCALPOINTH.' = FocalPoint Training =] i o G

FOCALPOINTK12 Profi
ADMIN rofile =
Format FYS RS . Dok E & = o @ B
TEST
ADMINISTRATION
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How do I edit/change my password?
(@!FOCALPOINTH‘Q = FocalPoint Training

Last Name EMal

I

O To edit/change your password, select the ‘My Profile’ icon and then the pencil icon.
O Enter your old password, then enter your new password. Confirm by re-entering your new password.

O Click the blue ‘Change Password’ tab to complete.

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092

www.FocalPointK12.com Tel: 866.377.4265
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@ FOCALPOINTK12

Change Password

Re-Enter New

Change Password

Customer Support & Help Desk Contact Information
O FocalPointK12 is committed to providing the best customer service, support and training for its customers.
The key to successful implementation is targeted support and timely professional development.

O FocalPointK12 provides user support in multiple formats including: on-site, phone, email and online
support; providing a flexible model to support district needs.

O Live chat with FocalPointK12 representatives during business hours. 24/7, access to online support
modaules to include all materials used in on- site training, best practices, train-the trainer models, and
instructional videos.

O Email & phone support with 24-hour response time on all inquiries.

Video tutorials & technical support documents
O To access video tutorials, technical manuals, and other supporting documents, click on the ‘Help’ Tab located in the

toolbar on the left side of the page.

S v

FOCALPOINTI1Z
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FOCALPOINTK12 SUPPORT COMMUNITY

ContentCloud AssessCloud

zendesk chat

Communities LearningTree LMS General Chat with us
— — |

Live Chat & Help Desk Contact Information
O Live Chat is available for teachers needing support during standard the hours of 8AM-5PM Monday-Friday. Live Chat

can be accessed by selecting the ‘Help’ Tab on the navigation toolbar. The Live Chat window is in the bottom right
corner of the page.

Chat with us -_a

T oe o message hars —

O Teachers & Staff can submit a request to FocalPointK12 at any time. To submit a request, click the ‘Submit a

Request’ link in the Help section of the platform, complete the form, and FocalPointK12 will respond and address
your inquiry.

@{ocm.rom‘n«z

FocalPointk12 Supoort Community

SUBMIT A REQUEST
Vour email address

My activities Submit a request Sign in

Flease verify that you are human *

m ot 3 robot e

Submit
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> The FocalPointK12 support site can also be reached at:
https://focalpointk12.zendesk.com

» To speak with a Customer Support Representative, please call:
866.377.4265 ext. 1

> Customer Support can be reached via email at:
support@focalpointk12.net

3295 River Exchange Drive, Suite 372, Norcross, Georgia 30092
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