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FOCALPOINTK12

Welcome to FocalPointK12’s Teacher Guide for Lens™

FocalPointK12's Lens™ Platform empowers educators in their important work of analyzing student
performance data. Lens™ provides a single sign-on, from your student information system, to all your
district’s applications. This eliminates the need to log-in/log-out of multiple accounts and platforms.
Given how valuable time is in schools, this capability is key to improving efficiency.

In addition to assessments students take through FocalPointK12’s AssessCloud™, Lens™ contains data
from other sources. Historical longitudinal data from your state assessments, universal screeners and
other instruments your district uses are housed within Lens™. Through its link to your student
information system, Lens™ also delivers real-time data for other important student indicators — such
as attendance, discipline and others through our innovative Early Warning System. This allows for
critical, quick intervention and support for individual students.

By using this guide and Lens™ to inform day-to-day instruction and identify individual student needs,
you will be equipped to deliver the right content, resources and supports to the right student, at the
right time.

Let’s get started!

www.FocalPointK12.com
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My Landing Page

How do | access the menu on the left side of the page?
O Select the ‘Menu’ icon to expand/collapse various tools/tabs within FocalPointK12. You can hide
these tools when working in FocalPointK12 at any time by clicking the icon again.

OCALPOINTK12 @ﬁk Grove School District - Cherry Hill Middle School a EH a C

SUMMARY ACTIVITIES CONTENT ANNOUNCEMENTS GRADES CURRICULUM
JANELLE DAY PR
Janelle Day e Activities o . Announcements
Math 7 - Pre-Algebra
COURSES
CC MATH 7 -
INTERVENTIONS GO Mat Sl ELENE [EE spring Branch Vendor Fair 2017
a

MASTERY [ our First CR Test Spring 2015 [ ere i my new announcements
Seventh grade mathematics is about

LEARNING TREE 1. developing understanding of and applying Leana QA ftest [EZ3 paviuciet Training Day
proportional relationships

2. developing understanding of operations with
COMMUNITIES rational numbers and working with expressions m March Test preparation
and linear equations:

3. solving problems invalving scale drawings and i
After School Meetin
MESSAGES informal geometric constructions, and working m 9
with two- and three-dimensional shapes to
ASSESSMENTS < solve problems involving area, surface area, m Can-a then Reminder

and volume; and

CONTENT

Powered by FocalPointK12 2014-2017

How do | get back to the ‘homepage’ when using FocalPointK12?
O Select the FocalPointK12 logo OR your district/school logo located above your profile picture on the
top left side of the page.

Oak Grove School District - Cherry Hill Middle School B H A (]
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Grade
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Tobthur Teaihe Oy U it
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3295 River Exchange Brive, Suite 372, Norcross, C-ieorgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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Accessing Lens™
How Do | Access Lens™?

O Navigate to the ‘Data Dashboard’ link found in the menu that appears on the left side of your

screen.
@{DCMPOINTM? = Oak Grove School District - Cherry Hill Middle School B om P G B
G —
IANELLE DAY Janelle Day o Activities s week - Announcements
COURSES e
| $eventh grade mathemancs Is about
INTERVENTIONS GO Math
WASTERY (o1 (O

1. doveloping understanding ol and applying proportionalretatanships
2 developing understandng of operabons wih rational numbers and working with
LEARMNG TREE EXprSAIONS 801 NI EQUIONS
1 sohing scaie drawings and constructions, and
and o s0ve
COMMUNITIES curtace area, snd voure; and
4. drawing inferences about populations based on samples

MESSAGES. Kay Areas of Focus for Grade
Patios and proporional reasoning. arihmatic of rational numbers

ASSESSMENTS

| DATA DASHAOARD Students

HELP e Joshuia Brown A
@ v pen n
€ e raciowcs B
P oo Jogersen B
£ craa Netson n

O Oncein the Data Dashboard, you will see a screen that has several tabs across the top. From this
screen you will be able to access many different sets of student data.

((D)rocAtPOINTK?2 = Oak Grove School District - Cherry Hill Middle School B @ P G |
JANELLE DAY [ - Click on this icon in the reports to view details or click on underiined labels to view rosters
COURSES

INTERVENTIONS
District Classroom Other State Early Student Item
MASTERY
Warning Usage Analysis
Al
e - (MAT200 1(A)-1 : 2015-2016)
sl Mastery - Standards Mastery.
MESSAGES
ASSESSMENTS B N Needs Improvement NN Meets [N Exceeds
y
oo [T S ET
DATA DASHBOARD . ey Improvemact B Meets R Erceeds
FOLDERS
Math 7 - (MAT200 2(A)-2 : 2015-2016)
WeLp
Mastery - Standards Mastery (All Students)
Mathematics 45 55% L4
= R Needs |mprovemaer -

English Language Arts 45 25%

Math 2 . (MAT20N A AL2 * 2N15.201R)

3295 River Exchange Brive, Suite 372, Norcross, (-Seorgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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JANELLE DAY
COURSES
INTERVENTIONS
MASTERY
LEARNING TREE
CoMMUNITIES
MESSAGES
ASSESSMENTS
CONTENT

DATA DASHEOARD
FOLDERS

HELP

ocmpommz

O The first three tabs on the left (Standards Mastery, District Assessments, Classroom
Assessments) will contain data that derives from your students’ activities in FocalPointK12's
AssessCloud™. The remaining tabs to the right will contain data from other assessments and
sources that your district has uploaded to Lens™ or that is integrated with your local student
information system.

O Your initial (default) opening view will always be ‘Standards Mastery’.

Oak Grove School District - Cherry Hill Middle School a -] o

WA Jes e on . T S

[ - Click on this icon in the reports to view details or click on underiined labels to view rosters

District Classroom Otller State Early Student Item
Warning Usage Analysis

Math 7 - (MAT200 1(A)-1: 2015-2016

Mastery - Standards Mastery (All Students)
Mathematics 16% ®
N Needs Improvement W Meets NN Excesds
Math 7 - (MAT200 2(A)-2 : 2015-2016)
Mastery - Standards Mastery (All Students)
— .
- . Needs Improvement S Meets
English Language Arts 45% 55% ]
S S Neods (mprovement S Mos

Math 8 . (MAT0N 2UA).3 © IN1R.201R)

> B

How do | navigate my way back to other reports after drilling into various data?
O Atany point in the reports, select the blue arrow and it will take you back to the previous

page/report you were viewing. This is a simple way to get back to where you started before
drilling into the data.

@{ocmommz

JANELLE DAY
COURSES
INTERVENTIONS
MASTERY
LEARNING TREE
COMMUNITIES
MESSAGES
ASSESSMENTS
CONTENT
DATA DASHBOARD
FOLDERS

HELP

= Oak Grove School District - Cherry Hill Middle School 2] i 0

W4 ora b nm Find | next e (%

[& - Click on this icon in the reports to view details or click on underiined labels to view rosters

Standards District Classroom Other State Early Student
Mastery LU Assessment | A = Warning Usage
Math 7 - (MAT200 1(A)-1 : 2015-2016)

Assessment - Assessment Outcomes (All Students)

(N-size = 23) BN Beginning Leamer M Developing Leamer [ Proficient Leamer [ Distingu

el — [

(N-size = 23) N Beginning Learner  mmm Developing Learner W Proficient Leamer [ Distingu

Tth Rrada Math Ranshmark . Third Mina L I

Pawered by FocalPoinlk12 2014-2018

3295 River Exchange -Drive, Suite 372, Norcross, (-Seorgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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Viewing Results

How Do | View Results for State Assessments?

This data derives from the state-mandated assessments administered in your district annually. District
administrators determine the types of data available within the system.

O Select 'State Assessment' form the top of the list provided in the data dashboards column.

Standards District Classroom Other Early Intervention

Student Item
Mastery Assessment  Assessment  Assessmen Warning Tracking

Usage Analysis
Math 7 - (MAT200 1(A)-1 : 2015-2016)

Assessment - State Assessment (Spring 2018) (All Students)

B Did Mot Yet Mest  mmm Fanisly Met Appenached N M=t N Exceeded

PARCC ELA

PARCC ELA - Reading Informatian

BN Below Expeciations | Mear Expectstions W At or Above Expectations

BN Below Expsctations BN Mear Expectations [N At or Above Expectations

PARCC ELA - Reading Literature

M Below Expeciations [ Mess Expectstions [ Al of Above Expectations

PARCC ELA - wriitan Exprasaion “ 47%

I Below Expeciations M Mear Expectations [ At or Above Expeciations

O You can click on the blue link to the left to drill further into the data. Likewise, you can click on the
bar graphs to view student lists and greater detail.

Standards District Classroom Other Early Intervention Student Item
Mastery Assessment  Assessment  Assessment Warning Tracking Usage Analysis

Math 7 - (MAT200 1(A)-1 : 2015-2016)

PARCC ELA

I Did Mot Vet Mest [ Panialy Met Appeoached N M=t [ Sxcesded

BARCC ELA - Reading Information

B Selow Expeciations W MNear Expectations W At or Above Expectations

BN Below Expectations (N Mear Expectstions [ A or Above Expectations

BARCC ELA - Reading Litaraturs

BN Beiow Expecistions (N Mesr Expectstions W Al of Above Expecistions

EARCC ELA - Wirlttan Exprazalon “ 47

BN Beiow Expectations  WEE Mear Expectstions W At or Above Expectations

3295 River Exchange Brive, Suite 372, Norcross, C-ieorgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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How Do | View Results for Assessments Students Have Taken Outside of
FocalPointK12? (such as publisher-created assessments used by your district/school)

O Select 'Other Assessment' on the top of the screen and drill down to view the reports further.
O You can click on the blue link to the left to drill further into the data. Likewise, you can click on the
bar graphs to view student lists and greater detail.

Standards District Classroom State Early Intervention Student Item
Mastery Assessment  Assessment 1 isessment Warning Tracking Usage Analysis

Math 7 - (MAT200 1(A)-1 : 2015-2016)

Assessment - Screeners (All Students)

e, I T T
AlMSweb - Math tion

ntensive I SuateQc

Math 7 - (MAT200 2(A)-2 : 2015-2016)

Assessment - Screeners (All Students)

- BN intensive BN Stategc [ Benchmark

How Do | View Results for District Assessments?

This data derives from assessments created at the district level and assigned to students across multiple
schools/classes.

O Select ‘District Assessment' tab on the top of the screen.

@:DULPOINTKI’E = Oak Grove School District - Cherry Hill Middle School a @ P G
JANELLE DAY
Standards Classroom Other State Early Student Item
COURSES Mastery Warning Usage Analysis
INTERVENTIONS Math 7 - (MAT200 1(A)-1 : 2015-2016)
o Assessment - Assessment Outcomes (All Students)
1th Grade Math Benchmark . Fist Nine
LEARNING TREE Wasks
(Nosize = 23)
COMMUMITIE S
MESSAGES 11h Grad Math Benchimark - Sacond. I
T IS,
ASSESSMENTS (H-size =23 W Begirving Learer i Developing Leamer IR Proficient Learmes IR Distingus
I 5 1%
ConTENT
Th St M gt Mo “““
DATA DASHEOARD naseez) . Beginning Leamer  m Developng Learmer B Proficient Leamer [N Distinguished Leame
PoLsERS _ 3%%

HELP

Math 7 - (MAT200 2(A)-2 : 2015-2016)

Assessmant - Assessment Outcomas (Al Students)
e T r—
thae 23)

Bomend y FospBar12 2002018

3295 River Exchange Brive, Suite 372, Norcross, (-Seorgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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O You can click on the blue link to the left to drill further into the data. Likewise, you can click on

the bar graphs to view student lists and greater detail.

Apple Grove Elementary

Teacher: Day, Janelle

(perations with Fractions, Classroom Quiz
(4 questions)

@{0“000"‘»"2 = Oak Grove School District - Cherry Hill Middle School 3l 'S G|
JANELLE Day
Standards Classroom Other State Early Student Item
COURSES Mastery Warning Usage Analysis
WTERVENTIONS Math 7 - (MAT200 1(A)-1 : 2015-2016)
MASTERY maont . Accossmont Ouscomes (All Students)
LEARNING TREE
COMMUNITIES
MESSAGES
ASSESSMENTS
CONTENT
DATA DA SHBOARD
FOLDERS
S Math 7 - (MAT200 2(A)-2 : 2015-2016)
Assessmant - Assessment Outcomes (All Students)
e ~ —E
) S
_28%
e U “Iﬂ.
(Nesge=23) Laeme  E Deveopeg Lewe
4 41 (1 b B 4 Find | Next - (%) .
Assessment Proficiency - by Standard
.Beginning .Develnping Proficient Distinguished
Learner Leamer Learner Learner
Click the plus (+) sign to expand the test results.
(Click on any circle for item level analysis o I r
' : : N E .
: o 42 4 40 |63 (28 2 05 (52 g2 2 : 92 e |2
Click here to view results by question, E: ‘ i DE R §£ T ﬁ HH gg oz i% B 3; ag :g 3z gé 2:
R E e e e SR A R E N R ER e = R el e
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How Do | View Results for Classroom Assessments?

This data derives from assessments/quizzes you have created and assigned to your students.

O Select 'Classroom Assessment' tab on the top of the screen.
4 4 p of1 B Rl @ Find | Next - .

[# - Click on this icon in the reports to view details or click on underlined labels to view rosters

Standards Distric! Classroom Other State Early Intervention Student Item
Mastery [T S Assessment [ g Tracking Usage Analysis

Math 7 - (MAT200 1(A)-1 : 2015-2016)
Assessment - Formatives (All Students)

Operations with Fractions - Classroom
Quiz

Leamer  mmm Developing Leamer g Disti hed
S Re‘ahonsm ~Clessoom _EE
. Segie amer R Deveiopn cent Learner I Distinguished Leamner

Math 7 - (MAT200 2(A)-2 : 2015-2016)
Assessment - Formatives (All Students)

Operations with Fractions - Classroom
Guz

L

. Gey Leamer  mEM Developing Learner [ Disti hed
uonel Re‘ahons'“ Clesroom _
[ Begin er | Developing Lea

O You can click on the blue link to the left to drill further into the data. Likewise, you can click on the
bar graphs to view student lists and greater detail.

[4 4t |oft b M & Find | Next [~ () .

B - Click on this icon in the reparts to view dstails or click on underlined labels to view rosters

Standards District Classroom Other State Early Intervention | Student Item
Mastery  Assessment | T Assessment  Assessment  Warning Tracking Usage Analysis

Math 7 - (MAT200 1(A)-1 ; 2015-2016)

Assessment - Formatives (All Students)

Jperstions with Fractions - Classroom

Quz
W Beginning Leamer W Developing Learmer  m Distinguished Learner
F@@momlﬂelahonshlg - Classroom m
LI\I
N Baginning Learnar [N Devaloping Learnar oficient Laamet [ Distinguished Lasnar

Math 7 - (MAT200 2(A)-2 ; 2015-2016)

Assessment - Formatives (All Students)

Sl _
Quiz
ring Leamer I Daveloping Leamer [ Distinguished Learnar

Proportional Relatienships - Classroom

Quiz

[ B=ginng Lezmer N Developing Lesmer

3295 River Exchange -Drive, Suite 372, Norcross, (-Seorgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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4 41 of1 b Pl @ Find | Next A .
Assessment Proficiency - by Standard

. Beginning . Developing . Proficient Distinguished
Learner Learner Learner Leamner

Click the plus (+) sign to expand the test results.

Click on any circle for item level analysis o FRSES 5 =
= R E]
H o =] a |27 |Z2 = e a E = EE =]
Click here to view results by question. E E FIE H QE B §$ <[5 Ea: ;,5 gzlc“-:' %5 EENEE EIg |;1§‘7 EIES 35 gg
EO15= 195 JER I5F 192 73 Jq2 Pl2 157 Tl 1 JEE PR IF RE I 1BF JAF |
Appe GroveElementary 000000000000 000CO0CFO0O00F0
Teacher: Day, Janelle G4% | TSN 100% B0 50% 7MW TEW 100% | 7SN 7MW  Z5%  TEW 7M. 0%  35%  TSW 100% B0% | 5% 100%

Operations with Fractions, Classroom Quiz
(4 questions)

Viewing Standards
How Do | View Standards Progress Monitoring?
O Teachers can review their student standards progress from their Standards Proficiency tile.

O Once you have logged in to view the performance by clicking 'Standard Mastery' tab, please click on
the tab as shown below (each subject) to drill down to view more details.

oA Jobr b M@ [ Jrndinec B @

E - Click on this icon in the reports fo view details or click on underiined labels to view rosters

District  Classroom Other State Early Intervention  Student Item
A A A Assessment  Warning Tracking Usage Analysis
Math 7 - (MAT200 1(A}-1 : 205-2016)

Master 7"ttty (Al Students)

we [INET Y

[ Needs Improvement [ Mests [N Excesds

T ¢

[ Needs Improvement [ Mests [ Excesds

Englich Languape Arts

Math 7 - (MAT200 2(A)-2 : 2015-2016)
Mastery - Standards Mastery (All Students)

W Needs Improvement R Meets

3295 River Exchange -Drive, Suite 372, Norcross, (-Seorgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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o4t Jofa b bl & [ [Fndinet BH- @

(Grae 07 - Mastery - Standards
Mastary (All Studsnts]
Il studante
Mathematice (Mathematics)
A1l Performanca Lavels
Appls Grove Elsmentary (13 studants)
Gam  Gende?  MnGmIcs  GOSSMAN Gonn7 S COSEMANCONGNLTEE B COSEMANGOen7.GA CESSMANConent 7 6.6 OG5S MAN Contsnl T NS A G5 WA Cmcnl.REA DESSMAN Conknl T 5524, OCSE AN Gonknt T 526 CCE5.MaIn COmnL 7 ST

R ees | teasipowwed [ et | Ml [ eckrpoewd | Emds | Medmpoamd | Ml [ e | Heads oo |

mEEgzmE = w oz EzzEEM T EE

it Jenriter
min, Jessic

| Hoocs rproverant | weats [ Ewseds | Emseds | Mmas | heedswooanet | Bwescs | Heas Irpmvemart |

[faloy Bre, Danicly

O These reports can be drilled down to view data of a student more clearly.
How Do | View Standards Mastery for A Subject?

O Teacher can review standards mastery for their students under Standards Proficiency tile.
O Once you have logged in, click on the 'Data Dashboards' on the left side of the screen.

(@]FOCALPOINTM? = Oak Grove School District - Cherry Hill Middle School B oz P B
SUMMARY ACTIVITIES CONTENT ANNQOUNCEMENTS GRADES CURRICULUM
JANELLE DAY s
Janelle Day o Activities swesk - Announcements
Math 7 - Pre-Algebra
COURSES
CCMATH7
INTERVENTIONS mSpnng Branch Vendar Fair 2017
GO Math
MASTERY . ﬂ Here iz my new znnouncement!
Seventh grade mathematics is about
LEARNING TREE 1 deve_lopin_g understanding of and applying proportional Pawtucket Training Day
relationships
2. developing understanding of operations with rational
COMMUNITIES numbers and working with expressions and linear March Test preparation
equations;
3. solving problems involving scale drawings and informal i
MESSAGES geometric constructions, and working with two- and nmr Sefal Veztng
three-dimensional shapes to solve problems invalving
If , and volume; and 2
S SESSHENTS . area, surface area, and volume; an ﬂc"" -thon Remindar

4. drawing inferences about populations based on

CONTENT

DATA DASHBOARD Students

3295 River Exchange -Drive, Suite 372, Norcross, (-Seorgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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O Select 'Standard Mastery' on the top of the screen to view the reports based on the subjects.

W4 ot b bl @ [ edines B @

[& - Click on this icon in the reports to view details or click on underiined labels to view rosters

District Classroom Other State Early Intervention Student Item
A A Warning Tracking Usage Analysis

Math / - (MAI200 1(A)-1: 2015-2016)

Mastery - Standards Mastery (All Students)

English Language Arts

Mathematics 3% 53% 165% ]
- R Needs Improvement W Meets W Exceeds
L m [

Math 7 - (MAT200 2(A)-2 : 2015-2016)

Mastery - Standards Mastery (All Studenis)

N Needs Improvement I Mests

How Do | View the Early Warning System?

FocalPointK12’s innovative Early Warning System gives educators real-time data, beyond just
assessments, on all students allowing for quick interventions and support. District administrators
determine the types of data available within the system.

O District/School administrators can review Early Warning Summary for their students by school,
grade, subjects, fiscal year and subgroups.
O Once you have logged in, click on the 'Data Dashboards' on the left side of the screen.

(@]FOCALPOWTW = Oak Grove School District - Cherry Hill Middle School 2] e o G
SUMMARY ACTIVITIES CONTENT ANNQUNCEMENTS GRADES CURRICULUM
JANELLE DAY Janelle Day e Activities Thsweek - fnnouncements

Math 7 - Pre-Algebra

COURSES
C TH7
INTERVENTIONS [EEEEl svvinn Brnoh vensor Fair 2017
GO Math
MASTERY [EEH Here s my new announcement
Seventh grade mathematics is about
LEARNING TREE 1. developing understanding of and applying proportional Pawtucket Training Day
relationships
2. developing understanding of operations with rational
COMMUNITIES numbers and working with expressions and linear March Test preparation
equations;
3. solving problems involving scale drawings and informal )
MESSAGES geometric constructions, and working with two- and [ECI e schooi Meeting
three-dimensional shapes to solve problems involving
ASSESSMENTS . area, surface area, and volume; and mc‘anrar‘hm A

4. drawing inferences about populations based on

CONTENT

DATA DASHBOARD Students

3295 River Exchange -Drive, Suite 372, Norcross, (-Seorgia 30092
www.FocalPointK12.com Tel: 866.377.4265
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O Select 'Early Warning' on the top of the screen and drill down to view the reports further.

o4l Jorr b 4 [ rmaimes B ®
n - Click on this icon in the reports fo view defails or click on underiined iabels fo view rosfers
Standards District Classroom Other State tervention Student ftem
¥ Tracking Usage Analysis
On-track

Math 7 - (MAT200 1(A}-1 : 2015-2016)

Progress Monitoring - Early Warning (All Students)

On-track Indicator

Days Absent
Attendance - Days Absent

Discipli

BN 35 ncidents W 1-2 incidents N 0 incidents

e I
State Assessment Math Score

W Hghrsk NN ALrsk S Some ris

Managing Interventions

How Do | Manage Interventions?

The FocalPointK12 software allows for educators to progress monitor both individual students and
groups of students based upon various data. Teachers can add students to an intervention group, record
notes on the student, and progress monitor student performance over time, while viewing timely
relevant data in various formats.

O Click on the Interventions Tab, access interventions, and add students to groups.

‘OCMPOW = Oak Grove School Disrict - Chery il Middle Schoo : Py

JANELLE DAY LEARN10NEWVOCABULAR..  DOONLINELESSONFORGR..  TALKWITHCLASSMATESAN..  WATCH SPANISH MOVIES ON...

COURSES Lagging ~ Leaming  mproving  Proficient

[ s Vi 0 0 U 0 / E |
INTERVENTIONS

st it 0 0 0 0 /B

MASTERY

3295 River Exchange Brive, Suite 372, Norcross, éeorgia 30092
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O Progress monitor individual student performance while receiving
interventions.

Student Intervention Plan Detai /

Kristi Kremer - First Intervention Plan - Early Reading
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O Record anecdotal notes, set goals, and keep a running record of student performance over time.

Student Intervention Notes

Kristi Kremer - First Intervention Plan - Early Reading
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O Add Intervention Plans to the program giving teachers the opportunity to select from a variety of
interventions that address behavioral and academic needs.

Add/Edit IntewentiW
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How Do | Get Resources for Self-Learning?

O From the ‘Standards Mastery’ tab, teachers can get standards-specific digital resources for student
self-learning.
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O Click on the blue arrow in the far-right column.
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m - Click on this icon in the reports fo view delaiis or click on underlined labels to view rosfers

Standards District Classroom Other Early Intervention Student Item
Mastery Warning Tracking Usage Analysis

Math 7 - (MAT200 1(A}-1 : 2015-2016)

Mastery - Standards Mastery - Mathematics (Al Students)

CC35Matn.content7.EE.A
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O That will take you to a screen like the one below. Click the Cloud button next to the standards to get
resources for self-learning.

Note: FocalPointK12's platform will generate the appropriate resources behind this ‘Cloud’ icon for
students based upon student performance.
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District  Classroom Other State Early Intervention  Student Item
Assessment  Assessment  Assessment  Assessment  Warning Tracking Usage Analysis

Math 7 - (MAT200 1(A)-1: 2015-2016)

Mastery - Standards Mastery - Use properties of operations to generale equivalent expressions. (All Students)
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Lens™ Navigation Tips

How do | clear a search & start over?
O To clear asearch & start over, select the ‘Clear’ tab at the top of the page.
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How do | access the menu on the left side of the page?

O Select the ‘Menu’ icon to expand/collapse various tools/tabs within Lens™. You can hide these tools
when working in FocalPointK12 at any time by clicking the icon again.
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How do | get back to the ‘homepage’ when using FocalPointK12?
O Select the FocalPointK12 logo OR your district/school logo located above your profile picture on the
top left side of the page.
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Managing your Account Settings & Profile

How do I view/edit my profile?
O To view/edit profile, select the ‘My Profile’ icon located at the top right side of the page.

My Profile - EEE p EQ

How do | post a picture/avatar to personalize my page?

O To post a picture/avatar to personalize your page, select the ‘My Profile’ icon, and the ‘Upload
Photo’ icon which Is a black cloud with a green arrow.

O Attach picture, preview, and select the ‘Save Profile’ Icon which is a black disk.

First Name * Last Name * Email*
Janelle Day day6@focalpoint.com . . .

First Name * Last Name * EMail *

Janelie Day day6@focalpoint.com m . .

Upload/Edit Profile Picture Cancel Edit

Image Preview
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How do I edit/change my password?

O To edit/change your password, select the ‘My Profile’ icon and then the pencil icon. Enter your old
password, then enter your new password. Confirm by re-entering your new password. Click the
blue ‘Change Password’ tab to complete.
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Change Password

Enter Old Password

New Enter New Password

Re-Enter New Re-Enter New Password

Close Change Password

Customer Support & Help Desk Contact Information

O FocalPointK12 is committed to providing the best customer service, support and training for
its customers. The key to successful implementation is targeted support and timely
professional development.

O FocalPointK12 provides user support in multiple formats including: on-site, phone, email
and online support; providing a flexible model to support district needs.

O Live chat with FocalPointK12 representatives during business hours. 24/7, access to online
support modules to include all materials used in on- site training, best practices, train-the
trainer models, and instructional videos.

O Email & phone support with 24-hour response time on all inquiries.

Video tutorials & technical support documents
O To access video tutorials, technical manuals, Recorded Webinars, and other supporting documents

as you use the AssessCloud™ Platform, click on the ‘Help’ Tab located in the toolbar on the left side
of the page.
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FOCALPOINTK12 SUPPORT COMMUNITY

ContentCloud

AssessCloud

Communities Maine - MAARS Platform

zendesk chat

Chat with us

Promated articles

AssessCloud Teacher Manual
How to Add Other Resources to a Canvas Course

Type your message here
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O Live Chat is available for teachers needing support during standard the hours of 8AM-5PM Monday-

Live Chat & Help Desk Contact Information

Friday. Live Chat can be accessed by selecting the ‘Help’ Tab on the navigation toolbar. The Live Chat

window is in the bottom right corner of the page.

=erncde sk chot

Chat with wus

—

O Teachers & Staff can submit a request to FocalPointK12 at any time. To submit a request, click the
‘Submit a Request’ link in the Help section of the platform, complete the form, and FocalPointK12
will respond and address your inquiry.

CALPOINT K12
SUBMIT A REQUEST
ubsec
My activities Submit a request Sign in
Q ity re burs
rmn

> The FocalPointK12 support site can also be reached at:
https://focalpointk12.zendesk.com

» To speak with a Customer Support Representative, please call:
866.377.4265 ext. 1

> Customer Support can be reached via email at:
support@focalpointk12.net
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